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								Edmonton Police Service First in Western Canada to Go Live With NicheRMS365

																	
										“Making the change to the new NicheRMS365 was the single biggest business transformation for the Edmonton Police Service in over a decade, and impacted almost every employee,” says Ron Anderson, Chief Technology and Innovation Officer with the EPS.

									

																	Learn More About Edmonton Police Service
							

						

					

				

			

					
				
											
	
	
										

					
						
							
								Gloucestershire Constabulary Select NicheRMS for Innovative Police Information Management

																	
										“Procuring NicheRMS will be a giant leap forwards, giving us a single system that will consolidate a number of functions and allow for greater collaboration with other forces and agencies,” said Chief Constable Rod Hansen. 

									

																	Learn More About Gloucestershire Constabulary
							

						

					

				

			

					
				
											
	
	
										

					
						
							
								Niche Launches the Documentation and Learning Center

																	
										The Documentation and Learning Center (DLC) is now available for NicheRMS users! The DLC is the new home for all technical documentation with advanced searching and filtering options, and direct access to our live Knowledge Base.

									

																	Learn More About the DLC
							

						

					

				

			

					
				
											
							
								
							
						

										

					
						
							
								Cloud Engineered
Mobile First
Second to None

																	
										NicheRMS365 is trusted by more than 100 police agencies in Australia, Canada, the United States and the United Kingdom.

									

																	Our Agencies
							

						

					

				

			

					
				
											
	
	
										

					
						
							
								Niche Supports the
Journal of Community Safety and Well-Being

																	
										Niche is proud to be a Mission Supporter of the Journal of Community Safety and Well-Being (JCSWB). If you'd like to learn more about the JCSWB, their fact sheet highlights key statistics and facts about the Journal.

									

																	Learn More About the Journal of Community Safety and Well-Being
							

						

					

				

			

					
				
											
	
	
										

					
						
							
								Alaska State Troopers Experience Operational and Financial Benefits With NicheRMS

																	
										In this customer profile, Captain Rick Roberts, a 23-year AST veteran, shares how the ARMS system delivers key benefits that backstop the critical work of the AST, including Learning From Others, Cost Certainty, Mobility and Information Sharing.

									

																	Customer Profile: Alaska State Troopers
							

						

					

				

			

					
				
											
	
	
										

					
						
							
								NicheRMS365 Revolutionizes Forensics

																	
										NicheRMS365 Forensics launches with the UK’s East Midlands Special Operations Unit – an international first.

									

																	Discover How
							

						

					

				

			

					
				
											
	
	
										

					
						
							
								Data Sharing With NicheRMS365

																	
										When access counts and information matters: Five separate UK agencies share a single NicheRMS365 system to contain costs and improve service, information integrity, and field response times.
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								Immediate Operational 
and Cost-Saving Benefits

																	
										The world’s foremost public safety platform is used to save more than lives. NicheRMS365 delivers operational synergies and cost benefits that optimize time and budgets.

									

																	View Infographic
							

						

					

				

			

					
				
											
	
	
										

					
						
							
								RMS That Delivers
 Public Safety That Endures 

																	
										The world’s most widely used RMS eliminates silos and delivers integrated functionality that captures every aspect of policing from the front line to the courtroom.
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			NicheRMS365

NicheRMS365 is the mobile-first platform that sets the standard for Police RMS worldwide.
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            We’ve Got You Covered

Upgrades included with support. World-class technical support. Project managers with policing experience. Learn why our customers regularly describe NicheRMS365 as the most stable system in their operation.
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            Seamless Integration

NicheRMS365 easily interfaces with other policing technology, eliminating interruptions so officers and staff stay focused on their mission.


            	Integrating With NicheRMS365
          

        
					
      

                    
      
      
	
	
    
	  

  
    

      
  
      
        
          
            Niche Knows Policing

Our project teams have a powerful mixture of professional PM knowledge and more than 400 years of combined policing experience. They know, and can meet, the needs of the modern-day police officer.
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			Tailored for Large Agencies

NicheRMS365 is designed to meet the demands of large agencies, including connecting neighboring agencies for information-sharing consortiums.



			
									
						
							
							3,200
						

						The number of officers supported in the average-sized NicheRMS365 project

					

									
						
							
							213k+
						

						Sworn officers in over 180 agencies worldwide use NicheRMS365

					

									
						
							
							20,000+ 
						

						Users across 30 agencies: Niche’s largest project...so far
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							Customers Talk About NicheRMS365

			
			
			
													
						
“Niche is a linking masterpiece.”  


						
							Rob Morrone

															IT Manager of Business Solutions, Peel Police Service, Ontario, Canada

													

					

									
						
 "The ability to report national statistics to the FBI through the same system makes life very simple."


						
							Captain Jeff Laughlin

															Alaska State Troopers

													

					

									
						
“We used to have to send records 45 days before a court date…we now exchange them in real time.” 


						
							Jo Baumgartner

															Police Information and Evidence Management Manager, Niche Implementation Lead and Business Process Change Manager, Regina Police Service, Canada

													

					

									
						
"This new streamlined information system will break down the distance between police in different corners of the state."


						
							The Honourable Judy Spence

															Minister for Police & Corrective Services, Queensland, Australia

													

					

									
						
"NicheRMS is clearly a much more intuitive product than our legacy records management system...the search features are extremely flexible." 


						
							Maurice Pilon

															former Deputy Commissioner, Field and Traffic Services, Ontario Provincial Police, Canada

													

					

									
						
"I think it has greatly enhanced our operation and made us more effective as an agency by solving crimes or, as my crime analysts say, preventing crime."


						
							Chief Paul Williams

															Springfield Police Department, Springfield, MO

													

					

									
						
"It is estimated that more than 70,000 hours of police time will be freed up by NicheRMS."


						
							Chief Constable Paul Kernaghan

															Hampshire Constabulary, UK

													

					

									
						
"[We are] now in the enviable position of having one of the most technologically advanced computer systems of any police force in the UK." 


						
							Chief Constable Paul Kernaghan

															Hampshire Constabulary, UK

													

					

									
						
"Because [Niche] has incorporated modern technology throughout their product design, we feel that they are well suited to meet our as yet unknown future needs." 


						
							Maurice Pilon

															former Deputy Commissioner, Field and Traffic Services, Ontario Provincial Police, Canada

													

					

									
						
 "The improved recording and investigation has led to a rise in detections, particularly people being charged, summonsed and cautioned."


						
							Assistant Chief Constable Ian Shannon

															North Wales Police, UK

													

					

									
						
"There is not another RMS we saw in demos or in police service site visits that demonstrated the same capability."


						
							Acting Staff Sergeant Roman Calvano

															Peel Police Service, Ontario, Canada

													

					

									
						
  "Electronic tasking means...improving the quality and speed of providing victim and witness case progress updates and less internal chase-up enquiries.”


						
							Nikki Boardman

															Merseyside Police, UK

													

					

							


			
			
			
							


		


	


        

		

		

			
			
							Explore NicheRMS365

			
			

			
			To really understand what NicheRMS365 offers, you need to see a demonstration. Please contact us to make arrangements for an in-person or remote demo.



				Schedule a Demo
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